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Why Join Childcare Advocates Resource & Education (CARE) ?

roviders may think, "It will never happen to me. | will never do anything that will cause me to be
cl osed dTouhrbe told, CARE has represented Providers from all over the state that thought
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organization fighting every day for Providers.

What do you get for a yearly $120 membership fee?

Members Emergency 24 Hotline Number 1 -360-423-2276
Members Non Emergency Number 1 -360-423-2273 (Open 8:00 AM to 6:00 PM)
Quarterly Newsletters

Wi | |

Does Research and has Documentation to keep statistics on Provider issues

answer your |icensing questions accurately or find vy

Will represent Providers for additional fee

Will refer you to experienced, knowledgeable Attorneys for hire or to co -represent

CARE has two Lay Representatives and will be training at least three more Lay Representatives
CARE has a website and a webmaster who keeps the site current at: www.careforproviders.com

CARE has an insurance agent who will be working with Providers to help them find affordable
health/dental insurance. See website for information.

CARE has a current online chat group, go to: yahoo.com. Search careforproviders in the yahoo groups.

FUTURE CARE Benefit: A Legal Defense Fund. A Loan Fund has been set aside in an account from mem-
bership dues to be used for Providers who have been closed down and have a good chance to get reopened
once all the facts are known to a Judge. When a Provider is closed down their income ends and it is diffi-
cult to hire someone to represent you when you have no income. This will be a huge benefit to CARE mem-
bers. It is going to take member support to help CARE grow in this way to set this fund up, which is not
available as of yet. We need at least 1000 members to provide a healthy base for this fund.

about this on page 6.
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A Tale of Commitment by Kathleen Hardee
My story and involvement with CARE began in early 2006. On July 5, 2006 | answered my door and found my licen-
sor, 2 detectives and a DLR/CPS Investigator. My 19 yr old son had committed a crime and even though his crime

had nothing to do with my childcare business, or occur during childcare hours | was being Summarily Suspended,
closed immediately. My son was arrested and is paying for his crime; even though | had absolutely nothing to do
with his actions, | too am paying for his crime.

| contacted Sandi Clemans immediately and we were able to win an Expedited Stay which allowed me to reopen my

childcare. By then I lost all of my subsidy clients and several of my private pay families. DEL then Revoked my li-

cense and | had to have a full Hearing, which took 3 full days. On August 3, 2007 | received notice that | had won!

DEL requested a Review of the Initial Order and on January 28, 2008, my FCC license was revoked because the

DSHS Review Judge overturned the original Administrative Law Ju

| refused to give up. What was happening to me was wrong, closing my child care for something my son did and did

not occur during my business hours. CARE submitted a Request for Reconsideration of the Final Order and the Re-

view Judge denied the request. | then found an attorney who was willing to take my case pro -bono and help me at
the Superior Court level and the Court of Appeals, but | lost again. The damaging decision stated that a child care
license is a site license rather than an operators license and that Providers have a occupational license rather than a
professional license. DEL made a motion that the Court of Appeals opinion be published, the Court granted their
request; this means that the opinion is now law .

| have been denied my constitutional right to due process and
zens. This could happen (and has) to any child care Provider. | have lost everything; except support of family, friends
and childcare Providers. As the law stands now a child care |icense is only a o0sited |i
sionals . Currently, as a child care Provider one is not entitled to the same constitutional right to due process as
other care giving positions in this state. DEL only had to hav:

order to revoke my license and add my name to the growing list of Providers who, for the rest of their lives, can not

work with vulnerable people in Washington State. | have been treated like a criminal without the protections of the

criminal justice system or the |l evel of evidence, oclear, coge.l
ings.

Former Senator and Supreme Court Justice, Phil Talmadge has agreed to represent me in Washington State Su-
preme Court. My petition for review was accepted by the Supreme Court on February 9, 2010 and the date for oral
arguments has been set for October 28, 2010 in Olympia.

Do you Know what you Need to Report?

Any type of damage or change in circumstances like flood, wind, fire, downed fences or necessary remodeling struc-
tural change from any cause must be reported to licensing.

For example, even if you wanted to change your play space in one area to another area you need to contact your li-
censor before you do it.

If you don't report these issues you will get written up and sometimes get shut down. This same WAC requirement
also includes a serious illness or death in the family that needs to be reported.

Even divorce, re -marriage, marriage, separation, persons moving in or out of the household are also considered a
change in circumstances.

Take another look at this ~ WAC #170 -296 -0550 and make sure you understand it. This is one of the top ten regula-
tions of where Providers get into licensing issues ... and could possibly be shut down or a loss of license because
they did not report to licensing.
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Providers Own Child Injured

A Provider in Pasco had a terrible accident happen during child care napping hours. The father was mowing the
grass outside and his son accidently got in the way and his foot was severed. The child was airlifted to Harborview.

With this family in such crisis they still had to take into consideration the ramifications of the accident and how it

would affect their business.

The Provider called her good friend and mentor in Seattle for support who is a CARE staff member. This in turn

caused a chain reaction of events as one Provider contacted another trying immediately get in touch with CARE

(who was out of town attending the Negotiated Rule Making meeti
be done because of this accident happening at a child care home.

CARE came to the rescue and helped this family do what was needed during this very difficult time and it saved
them from the possibility of getting shut down for not following all of the required licensing protocols.

These are the necessary steps Providers need to do in the event an accident occurs in your child care home during
your business hours, whether the child is yours or not.:

1. Assess the situation and call 911 if necessary.
2. Follow your DEL approved emergency plan in your Policies and Procedures.

3. Call your Licensor and Childrend6s Admi ni86a-36a-d27®amd répartwhdt e st af f
happened as soon as you are able.

4. Complete a written incident report of what happened within 2 days. Have parent sign the incident report and
send it to your licensor.

Are Your Light Bulbs Shatterproof? (

15

CARE has visited many Providers homes and Child Care Centers throughout the state and one very common thing
CARE has noticed time and time again is that Providers have light bulbs and light covers that are not shatterproof
in the child care childrends play areas.

FCC WAC #170 -296 -1120 states that the play space must have shatter resistant light bulbs or light fixture cov-
ers. Save yourself from getting written up. Center WAC# 170 -295 -5020(2)(d)

©:0:90:0:0:0:0:0:0:0:0:0:-0:-0-9:
CARE Recommends That All Providers Check Your
Light bulbs/covers and Ensure They are Shatterproof

CARE Protects Provider From Being Closed Down

A Provider recently called CARE asking for advice regarding a situation where she needed to go to court involving
another family member. She had made arrangements for another family child care Provider to be her primary care-
taker, to substitute for her while she was gone for a few hours

CARES advice was to NOT have the child care Provider substitute for her because she was NOT previously approved

staff by DEL. You must NEVER leave anyone tending your child care children without first getting approval and back

ground checks on anyone working in your child care. In an emergency you can contact your licensor and request

approval, but this was not an emergency situation. In this situation the Provider decided to stay home that day. Had

the Provider not heeded CARE®S advice she could have been shut d
Licensor did in fact arrive for a drop in visit.
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Testimonials from Providers Who Have Worked with CARE

OHel |l o, my name is Deborah Col eman. I am the owner of A4 Appl ¢
FCC license was being denied and revoked. | was blessed to get in contact with Sandi who is an Advocate/Lay Repre-

sentative for childcare Providers. Sandi was able to take my case. All | can say is she was very knowledgeable on the

WAC, very professional in her conduct, kept me informed on deadlines and the progress of the case. Oh yeah, | WON!

Words cannot express the gratitude my family and | have for Sandi. | am back working, my license in place, giving

children the good quality care that Debborah\Celemamn, SeatiledPreviderf or t he | as

OCARE/ Sandi was working with me through a Summary Suspension a
information for getting parent letters and getting them notarized. She kept on top of things | needed to do, when and

reminded me at the right times. She walked me through what was going on and what to expect. She advised me

about issues, choices and suggested how | was to respond, yet leaving the final choice up to me. Sandi has been my

ROCK through all of this! She has been a shoulder to cry on f
courage to stand up for myself and go on. She is compassionate, professional and helped me stay focused during dis-

couraging and disappointing times along the way. It helped me to know that she had also been a Provider and had

gone through something similar in her own life. She absolutely knew what | was going through and could empathize. |

think that is the original deciding factor in choosing to go with CARE instead of an Attorney. She is a great role model

to me and any Provider facing adverse licensing actions, she has actually experienced it, fought for herself and made it

through. This made her stronger and more knowledgeable about making sense of the ins and outs of the complicated

0systemé of WACOGs, RCW6s, DEL and Administrative Hearings.

My husband and | appreciate her so much more than we could ever express. She has been available by phone with
her soft reassuring voice, or emails that | can refer back to with answers to many questions. She gives 100% personal
service with honest answers, even when they are hard to hear at times. She has been such an awesome lifeline for us!

Thanks again! We coul dndt h dané& Dah&lot, Seap LakeiPtoviderut you! 6

0 @ssandra has been a role model to  Providers by rising above her own conflicts with DEL and using her experiences
to help Providers all over the state. The Hispanic Provider community, especially, has benefited tremendously by her
humanity and loyalty to all Providers". Maria -Consuelo Lopez, Seattle Provider

o was recently disqualified on 6 -10-10 due to negative information DEL had received on my Background check. |im-
mediately supplied DEL with all of the information they requested to prove that | had not committed any crime. DEL
kept stalling & requesting more documentation, and even though | had provided everything to show that the crime had
been dismissed, | was then also denied my family childcare license. | contacted CARE and appealed the disqualifica-
tion & denial; Sandi was so understanding and passionate that the circumstances surrounding my disqualification
were very unfair and wrong. CARE wrote the appeal letter and helped me with what | needed to say and do. | am
happy to announce as of 8 -24-10, DEL has CLEARED my Background check and has lifted the disqualification and
denial. | will have my licensing visit this Thursday August 26th. Thank you to CARE for being ready, willing and able

to handle Provider licensing issues with DEL. Savanna Geyer, Spokane soon to be Provider

The CARE Dream

We currently have 265 members...imagine if we had 2000 or more.

There are about 5000 providers in the state and they need to know about CARE!

i\\‘

A small body of determined spirits fired by an unquenchable faith in their mis-
|/ Have a Dream sion can alter the course of history" Ghandi
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Who is Cassandra Clemans?

|| Cassandra (Sandi) is the founder of Childcare Advocates Resource and Education (CARE).

Sandi has been an advocate and educator of Providers for years working with associations, un-
ion leaders, and DEL. When she found herself in the process of her own licensing action she
j realized that Prowders needed representatlon from someone who really knows the system.

3| Hearing process. That Provider and her husband were a huge help in answering questions and

W giving the reality of what REALLY happens, what a Provider needs to know, and how important

m it is to do every single thing right. Finding an experienced Attorney was an impossibility at that
time.

Sandi took it upon herself to learn about the whole process of what happens to Providers when they have a licens-
ing action against them. Eventually Sandi began representing Providers in Administrative Hearings, helping them
clear their names and get reopened. For over three years, Sandi worked closely with and under Olympia Attorney
Paul Doumit, who represented her in two Administrative Hearings,

CARE is a business and this is the only job she has to support herself with. What many Providers do not know
about Sandi is what really goes on behind the scenes in this process when a Provider contacts her asking for help

to get reopened or has a licensing issue. It has been a challenge to balance making a living and understanding how
difficult it is for Providers who have been closed down when their income is immediately gone.

Sandi has enormous compassion and passion for Providers and their issues because of what she herself went
through. When Sandi agrees to take on a case she does so with total commitment and dedication. Often working
24/7 for Providers and never charging for the true time it takes to get the job done. Here are some amazing statis-
tics and accomplishments to consider if you ever need help and why you should become a member:

CARE (Cassandra Clemans) has been involved in a total of over 208 Administrative Law Hearings since 2000, ei-
ther personally, as a previous advocate or as CARE, working with an Attorney, or helping the Provider represent
themselves.

CARE is currently involved in 15 Administrative Hearings, either as the Representative, assisting Attorneys, or
helping the Provider (FCC, Center, Legal Exempt or staff) represent themselves.

CARE has been involved in 75 Hearings in 24 months - Dec 2007 through Dec 2009 (Includes Attorney As-
sists). That is 26.40% of the WA State DEL Dockets. The rest either represented themselves, hired an attorney, or
withdrew.

CARE, including as a former advocate, has done 16 overpayment hearings reducing most to zero, SSPS reduced
them or the ALJ ruled they were NOT overpayments

CARE, including as a former advocate, has won 66 Hearings, lost 49, done 43 Settlements, 25 withdrawals, 15
pending, and 5 DLR/CPS findings of child abuse/neglect/maltreatment overturned to an unfounded finding.

CARE, including as a former advocate, has won 25 Expedited Stays from 2001 through December 2009 and lost
16.

An Expedited Stay is: When an Administrative Law Judge (ALJ) issues a Stay ordering that the childcare business
may immediately reopen until either DEL lifts the Suspension or the issue goes to a full Hearing and the ALJ issues a
final order on the issue
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CARE Partners with SEIU, Local 925

CARE (Childcare Advocate Resource & Education for Providers) ha
SEIU Local 925, as of July 2, 2010, to assist Family Childcare Providers in navigating the supervisory review proc-
ess or defending themselves against negative licensing actions by DEL.

Many DEL rules and regulations applicable to Providers are not subject to the collective bargaining process cov-
ered by SEIU 925, nor grievable, and are beyond the scope of the union's representation. CARE is an independent
not for profit firm specializing in advocacy on behalf of individual Providers.

As part of the Union's continuing effort to improve and enhance the variety and quality of services and resources

available to its members, and as part of CARE®6s mission of prov
and CARE have entered into this historic agreement that will financially aid Providers in their fight against false

allegations, WAC interpretation, and/or unreasonable/unfair licensing actions by DEL.

This is a pilot project (duration of one year) and the funds available from SEIU 925 have a cap, a limited nhumber of
Providers who are SEIU 925 signed card holding members only will have this aid available to them.

The SEIU 925 financial aid, which will automatically include an annual CARE membership, will be available to
SEIU 925 approved union members for limited CARE consultation services on negative actions by DEL such as:
summary suspensions, denials, probation, disqualification or revocations of their Family Home Childcare Li-
censes in the amount of $500.00 and to help Providers request and find their way through the Supervisory Review
process in the amount of $250.00.

There are other full and additional services available from CARE at a cost (based on current CARE fee schedule) if
a Provider determines that they need additional help or full services.

This is a huge step for SEIU 925 and CARE. Hopefully, this will be a successful endeavor for all involved and will
continue after the year long pilot project in aiding Providers in their licensing battles with DEL

CARE Forms Legal Defense Fund for Providers

CARE has long known that FCC Providers need help financially, when they are facing an adverse licensing action
from DEL.

CAREOGOs President Cassandra Clemans, the CARE Executive Board an
announce that as of August 2010 a oLegal Defense Fundd has been
small at this time the Board hopes that through continued membership growth, advocacy and lay representation

this fund will keep on growing.

CARE opened the defense fund with $100.00 and upon receipt of t
added an additional $500.00. CARE hopes to take 10% of funds received for services/membership and add that
amount to the oOoLegal Defense Funddé on a regular basis.

Eventually, CARE would like to see a set amount be set aside in the Legal Defense Fund for each CARE Member
Provider to be repaid interest free and additional funds coul d
tract to be repaid with a low interest rate.

At this time in this venture CAREO®Os Executive Board (or a commi
needs to determine the criteria that will be used to select the amount initially loaned interest free, amount of addi-

tional funds loaned at low interest rates, Provider recipients, and interest rate on loans from the fund. That crite-

ria will be determined as soon as possible, hopefully within the next 30 days.

This oLegal Defense Funddé has |l ong been a dream of Sandi Cl eman
sustainability and continued quality Lay Representation the dream can come to fruition.
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A Word from CARE Founder, Sandi Clemans

themselves from licensing actions and what to do in the event something happens in your child care that

may cause you to lose your license. | was a Provider myself for 35 years with an exemplary record who
found herself in exactly this position. | fought for over 3 years on my own licensing actions and was fortunate
enough to have the support of many Providers, along with WSFCCA. | decided then and there that no Provider
should ever have to go through what | did by themselves without knowledge, support and guidance. Providers need
to have experts in the child care profession defending them and there were very few experienced Attorneys (none
that | could find) who knew how to do that. Who knows Provider issues better than Providers themselves?

W elcome to reading our first newsletter! | am very passionate about educating Providers on how to protect

In this issue you will meet our staff and hear some of their stories of how they became involved with CARE.
will share a few stories of what has happened to other Providers across the State and how CARE has helped to pro-
tect Providers and recover from licensing actions taken against them.

I hope that you will join ~ myself and our CARE volunteer staff by becoming a member and receiving this newsletter
on a regular basis. Educating Providers through this newsletter may one day save you from a licensing action.

Help make CARE be the most that it can be: a non -profit organization created by Providers to educate, aid and
support. CARE is based on the needs of our diverse Washington State childcare Providers, including family child-
care, centers and legal exempt Providers.

Who will take better care of  Providers than an experienced, dedicated group of core Providers who know exactly
what we need, what we want to achieve?

Right now CARE can only support one Provider Lay Representative, me. Kathleen is paid a minimal amount each
month but not near what she is worth. | could not accomplish everything that we are able to do every day without
her and the rest of the volunteer staff. This is a group effort. The rest of my staff are all volunteering their time

and energy to support the Providers of this state. We need membership dedication to offer more services to Provid-
ers. We have a dream....please take a look at this newsletter to learn more about us and how we can all work to-
gether to pool our resources. Through CARE membership we will have unlimited power to make a difference to-
gether for Provider rights by expanding our knowledge, networking and reaching our full potential by strengthen-

ing ourselves as a profession and as a group. We need to have Providers recognized as a true profession in Wash-
ington State. Believe it or not, child care Providers are currently not recognized as a legal profession in Washing-
ton State é and we need to change that.

Please join me to help make a difference in Providers lives.
Cassandra Clemans - CARE President

Newsletter Survey

We want to hear from you!

We

Please visit the website, www.careforproviders.com and

Help us meet your needs by giving us some input on the Newsletter.
Youdll find questions |ike:

Are you interested in hearing more Provider stories? What kind of information would you like to see in the next
CARE newsletter? Do you have a CARE story to tell?

Please fill out our short survey. Help us help you! Go to: www.careforproviders.com
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Introducing the CARE Executive Board

Kathleen Hardee is the Vice President of CARE.

OMy career of choice for 23 years was as a Family Home

be at home for my 2 sons and to create a safe, nurturing, fun and educational place for children in my community.

In July of 2006, Sandi was the person that | called,
pension. Sandi calmed my nerves and told me exactly what to do and how to handle the situation. | was able to

remain open until September of 2008. Sandi has been beside me and helped me through the entire appeal process
é all the way to the Washington State Supreme Court.

In November of 2008, Sandi asked if | would like to work with her for CARE; | jumped at the opportunity. With
her tutelage and common sense approach to Providers?d
entire DEL processes of adverse licensing actions and the Administrative Hearing Procedure process.

My work with CARE gives me an immense amount of satisfaction, because CARE is helping Providers who have
truly never harmed a child.

My life is a bit quieter now, without a houseful of childcare children. | am very fortunate to still have children in

as

pro

Childca

DEL Li

bl ems

my |ife é my grandbabies Kaitlyn, age 6, and Bubby (Davi-s the

in -law Brandy, myself and my grandbabies all reside in the family home. We work together and help one another
united as a family unit.

Thank you Sandi, for picking me to be part of the growing process with CARE. Kathleen Hardee - Seattle

Linda Brehmer serves as the Executive Director of CARE.

ol have been providing childcare for over 30 years,
volved in Provider issues for many years, starting with being President of our local Chapter Association to volun-
teering on many committees with the WSFCCA. | enjoyed helping campaign and create our SEIU child care union
as a private pay Provider. | am now Secretary for North King County Family Child Care Association since we be-
came an independent association. | am also a STARS trainer (now called MERIT) enjoying creating trainings that
will educate and inspire Providers to grow as professionals.

| first met Sandi Clemans in Tri Cities at a meeting in the summer of 2001 when she was just beginning her jour-
ney on becoming one of the most important child care advocates in this state. She has inspired me to also become
a mentor and advocate for Providers to help them believe that they can have a powerful voice in deciding what is
best for their profession. That is why | agreed to

Linda Brehmer - Seattle Provider

t he

mot he

become Edi



